
 

Self-isolation for contacts - Members advice on what to do if you’re a contact at work 

When do I need to self-isolate from transmission at College? 

Government and Public Health (PHE) Guidance has clearly outlined the situations in 

which members should be isolating if transmission takes place in College. In a work 

environment you will need to self-isolate if you have close contact with a confirmed 

positive case, relevant of whether that is a colleague or a student. 

A ‘contact’ is a person who has been close to someone who has tested positive for 

COVID-19 anytime from 2 days before the person was symptomatic up to 10 days from the 

onset of symptoms.  

A contact means: 

 direct close contacts - face to face contact with an infected individual for any length of 
time, within 1 metre, including being coughed on, a face to face conversation, or 
unprotected physical contact (skin-to-skin) 

 proximity contacts - extended close contact (within 1 to 2 metres for more than 15 
minutes) with an infected individual 

 travelling in a small vehicle, like a car, with an infected person 

Are there any exceptions to the above? 

The only exception is if you have been working behind a perspex screen (or equivalent) for 

the whole of the contact period. As this means that close contact transmission could not 

have taken place. https://dfemedia.blog.gov.uk/2020/09/04/coronavirus-transmission-

in-schools-your-questions-answered/  

 

How does my employer know that I’m a contact? 

The College Risk Assessments should indicate whether staff are socially distancing less or 

more than 2 metres while on site. As well as which areas are using perspex screens. Safety 

measures may vary according to different activities and tasks but the risk assessments, 

timetables and registers will indicate to an employer the number of potential contacts within 

any area. 

In addition the College will ask the positive person to draw up a list of ‘contacts’ as this 

information is required by PHE. All persons on the list should then be disclosed to NHS track 

and trace. Subsequently you will receive the relevant call from the NHS asking you to self-

isolate. 

Anecdotally we know that decisions about close contacts in many cases are been left to 

local management to determine and that in too many cases Track & Trace are failing to 

follow up contacts. It would also seem to be the case that in areas where infections are very 

high local public health officials may also be applying discretion to employers who declare 

themselves COVID safe where there are single cases infections and when numbers involved 

are low.  
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What happens if I know I’m a contact but haven’t received a call from NHS track and 

Trace? 

 

If you are aware of a person testing positive at College to which you are a ‘contact’ as 

defined by the above definitions then approach your line manager and advise them of 

your status. 

An error may have taken place in the College reporting mechanism. So it’s important for all 

members to identify any safety failings to an employer as soon as possible. Providing the 

correct information on contacts and declaring your close contact status when necessary will 

help assist your College Risk Management Strategy. 

Do I have a right to know if my colleague has tested positive? 

No, as this is classified as confidential medical information. Though you should receive the 

necessary protections if you are a contact by the activation of the control system identified 

above. 

Your local UCU branch have asked for the data associated with the number of staff and 

students on site who are positive and/or self-isolating. UCU Safety Representatives have a 

right to access relevant safety information to allow them to undertake their role. This 

information is anonymised but helps provide a useful indicator on local campus transmission 

rates and how well the current Risk Assessments are working. We have asked for this 

information and will update you as soon as it’s received. 

What should I do if I have any concerns about the issues raised here? 

Please contact your local branch who will be able to provide the necessary advice and 

assistance.



 


